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Members are required to present the receipt to YMCA staff/tutor for
verification on the first lesson. Please keep the receipt until completion
of the whole course.

. Rental for 6/F locker is available at the Ticketing Office on G/F at $10

per session. Members should take care of their belongings, our Centre
will not be responsible for items lost.

. Children attending the course must be accompanied by parents/

guardians to the Centre.

. All courses are for Chinese YMCA of Hong Kong members only.

Members should show valid membership card for enroliment.

2. All courses are enrolled on a first-come, first-served basis unless
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otherwise specified.

. For course details, please refer to the booklets, posters or call the

hotline.

. Each applicant may hand in not more than 3 application forms each

time. Payments should be made in cash, Octopus, EPS, credit cards or
cheques payable to “Chinese YMCA of Hong Kong”

. Please keep the receipts for future checking. Members should attend

the classes on schedule upon enroliment. No further notification will be
issued.

. Course fees are non-transferrable and no substitution of another

person is allowed upon receipt of payment.

. Course fee will be refunded in case of course cancellation or

insufficient enroliment. Individual notifications of refund arrangement
will be issued. Please keep the receipt for refund purposes.

. If members fail to attend the course due to sickness or personal

reasons, please refer to the Refund Policy.

. Please choose the most appropriate course time and date. Course

transfer upon personal request is subject to an administrative charge
of $60 per class. Please contact our staff before application. Course/
programme transfer will be accepted only when there are vacancies
available and administration arrangement allows. Administrative
charges will not be refunded.

If a participant repeatedly violates the set rules and regulations, he/
shfe will be rejected from attending the class. The paid fees will not be
refunded.

. Courses are conducted in Cantonese. (Alternative languages could be

arranged for special request with Centre’ s approval)

Application for attendance certification letter should be submitted to
G/F Ticketing Office. An administrative fee of $30 (with effect from
1/1/2024) will be charged per certification letter. The expected time
required of issuing certification letters is at least seven working days.

. Chinese YMCA of Hong Kong reserves the right to use photos, videos

and/ or sound recordings of participants taken in our training courses
or programmes, for curriculum use and/ or promotional purposes.
Participants who do not wish to be photographed or filmed should
inform our staff in advance.

Photo taking, video or audio recording are strictly prohibited during the
lesson.

Chinese YMCA of Hong Kong reserves the right to vary or modify any
of the information, terms and conditions without any prior notification. If
there is any inquiry, please contact the Centre for more details.

Please apply the course(s) at G/F Ticketing Office or register online
according to the enroliment schedule. (Online registration is applicable
to a selection of regular programmes/ training classes only.)

Each applicant may hand in not more than 3 application forms each
time.

Current Student Priority Enroliment is applicable to a selection of
courses, new students may call 27833600 to check for vacancies.
Participants may join the course(s) after course commencement if
vacancies are available. In such cases, payment has to be paid in full
amount and no make-up classes will be arranged.
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1.Cancelled Course
a) applicants will be informed by phone respectively for course

transfer arrangement.

b) or, full refund will be made (except membership fee).

2.If bers fail to plete the course:

a) due to health reasons (must be certified by medical certificate; refund will
not be made for single sick leave)

e (For swimming courses only) make-up lessons can be arranged before the
ending date of the course; or
50% of the remaining course fee will be refunded. Remaining
sessions refer to the sessions subsequent to the date of refund
application; absent sessions before refund application or
arranged make-up lessons not yet attended are not included.
Refund process must be completed before the ending date of the course.

b) due to personal reasons: No arrangement for refund/ make-up lessons will
be made.

3. If members fail to attend the course:

a) due to health reasons (Medical certificate must be provided),

*  Full refund will be made if the application is submitted prior to 5 days before
the commencement of the course.

* 50% of the course fees will be refunded for application made within 5 days
before the commencement of the course.

b) due to personal reasons,

* course fees will be refunded after deduction of an administration fee of
$120, provided that the application is made prior to 14 days before the
commencement of the course (prior to 7 days before the commencement of
the course for swimming courses).

* there shall be no refund or arrangement of make-up classes for applications
made within 14 days before the commencement date of the course (within 7
days before the commencement date of the course for swimming courses).

Remarks:

e Applicants will be notified when the refund application is approved.
Upon receipt of notification, applicants have to come to our Center
(1/F Office) within two weeks to sign the relevant documents
and collect the refund. Late applications will not be processed.
(All refund will not be processed without a completed refund application form and
the official receipt of the class)

¢ Refund Method
a. For an amount below $1000, the refund will be made in cash.

b. For an amount above $1000, the refund method is adopted according to the
payment method.

- By cash, EPS or Octopus: The refund will be made in cash.

- By cheque: The applicants will be notified when the refund cheque is issued.
Upon receipt of notification, applicants have to come to our office within six
months to collect the cheque. Late collections will not be processed.

- By credit card: The refund will be credited back to the credit card account via
the banks. Applicants do not need to come in-person to collect the refund.
Processing time takes approximately 2-3 months.

BRFEFEHEZERE Service User's Feedback
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| have the following opinions or suggestions about the services and activities of Kowloon Centre :

& Name -

23 YMCA K Are you YMCA member ? [ ]2 Yes [ & No

B 48 E 55 Contact Number :

HERUZEBRT, HE, ERIREASMEIMZRR - WEENEH  BUBESMEIERNEERS -

You can send this form to us by mail, fax, e-mail or in person. If you have any enquiries, please feel free to contact our centre-in-charge or duty officer.

EF Email : ke@ymca.org.hk EE Tel : 2783 3636

{8H Fax:2388 1123

ik Address : JURESH fitth B T 18 23 R5EEN1E 1 42 1/F Activity Building, 23 Waterloo Road, Yau Ma Tei, Kowloon
(BT HEE R R REZ Thank you for your valuable opinions)
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%%*ﬂ**# Inclement Weather Policy

EANABHEERN - /RN LERR KRBT AHERERER  RENREERECE  AFMETBTEH  MBUEZREBTHRBER
$‘%Fﬁﬁ E#REFRE - When Tropical Storm Warning Signal No. 8 (or above) or the Black Rainstorm Warning Signal is hoisted or when "extreme
conditions" is in force, all classes or activities will be suspended immediately. There will not be any arrangement for make-up class or refund. Our
Centre reserves the right of final decision.
E2 > J\SRELLERER ( &E&H‘T N BUBRIRIER ) ﬁAJ::%HTFﬁFﬁ BR/NRIRT - ZERERSRE LR - MANART BRI ZEE
%ﬁaﬁﬁﬁﬁl%ﬁﬂﬁﬁ?\ I EREMETEMNN  MERBEE - EHHRTREN2HECE  ASMEFRBTEN  UEHZRERTHRR
B NGFTRERLIRERE - When Tropical Storm Warning Signal No 8 (or above) or the Black Rainstorm Warning Signal (and the "extreme
conditions" warning) is cancelled 2 hours before class commencement time, the session will be conducted as usual and no make-up class or refund
will be arranged. If the warning is cancelled less than 3 hours before closing time, all classes will be suspended and our Centre will remain closed
on that day. There will not be any arrangement for ma p class or refund. Our Centre reserves the right of final decision.
ME AL 25 ﬁm (6/F FEBAEK 7/F BIRE ) MIERMEAR - ERAIHE L HERAHENZEER  IR=+XA (BFRARBER)
mhoARBE A E’JEQ AR - BREERRLH—R » —&HEE » TERE - If a confirmed booking of 6/F Multipurpose Gymnasium or 7/F Squash
Courts has to be cancelled due to the above mentioned reasons, members may apply for reallocation to any available session(s) within 7 days or
refund of the facility booking charges for the unused session(s) within 30 days,inclusive of the day of the original booking. Once the reallocation is
confirmed, no further changes or refund is allowed.
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= i Amber Rainstorm Red Rainstorm Black Rainstorm Tropical Cyclone Tropical Cyclone
warning warning warning warning No.3 warning No.8 or above
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Types of Services "Extreme Conditions"

BRI
Centre Service ° L X b X

ERES
In-door Activities ® ® X [ ] X

FINEE

Out-door Activities

® A% 4T Proceed as normal RFERME Depends on situation X {=1EARHE « BUBZR X Service cancelled or postponed
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